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Partner with GE Healthcare’s technical experts   
to optimise your performance based on the  
level of complementary support you need.

SHARED  
PACK
Harness your in-house 

capabilities and partner  

with GE Healthcare experts

to maximise your system 

availability.

From classroom to hands-on:
Delivered in one of our technical 
academies or on site, the training 
will be closely tied to your team’s 
knowledge levels and schedules.

SHARED training will equip  
your in-house team with the 
same comprehensive tools
we give our own field 
engineers.

Technical training content varies by product and modality.
Contact your GE Healthcare Service representative to 
request the complete training catalogue.

GE Healthcare 
 Services  

Your ecosystem



GE imagination at work
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Maximise  
operational 
excellence
Your permanent in-house 
technical presence coupled 
with GE remote expertise, 
will directly maximise 
system availability and 
optimise your patient 
schedules at all times.

Experienced  
and skilful team  
of trainers
Professional and 
certified GE trainers will 
shape the training plan 
according to your team’s 
profile, existing capabilities 
and needs. 

Personalised 
set of training 
components
Out training curriculum 
combines classroom and 
hands-on sessions, and 
covers major equipment 
functionalities and 
preventive and corrective 
actions* to enable your 
team to perform part of  
the maintenance in house.

Proven content 
quality

Your staff attends the same 
training modules* as our 
field engineers.

Attendees will receive a 
certificate upon completion 
of the training.

Regular training refreshers 
ensure the knowledge of 
your team stays up to date.

HOW DO WE FACTOR IN CORRECTIVE TASKS WITH YOU?
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For any tasks that need to be performed but are not part 
of the training, you will have full GE remote and on-site 
support with guaranteed response times.

Preventive maintenance tasks split will be agreed  
separately with you.

This job was not part 
of technical training

This job was part  
of technical training

« Shared Partnership 
intervention »

GE performs  
the intervention 

for you

YOU perform  
the intervention

You inform  
the GE Customer 

Service Centre

Your case is 
immediately 

transferred to your  
GE remote engineer 

for diagnosis

GE remote engineer is  
available to support you 
anytime and sources  
parts (if needed)

GE remote engineer 
performs 100 % of 
interventions remotely and 
sources parts (if needed)

If needed, a GE field 
engineer is sent to your site

*depending on the level of training chosen

 
Tailor-made SHARED pack

Complement the existing knowledge  
and expertise within your organisation 
with a customised training pack, and 
empower your team with the skills to 
ensure smooth daily operations.


